
V O L U N T E E R S  H E L P I N G  T O  B R I D G E  T H E  D I G I T A L  D I V I D E  

Digital Divide: the gap in making use of opportunities available from the digital revolution, due to insufficient access, capacity and content 

Human Development: the process of expanding people's choices

U N I T E D  N A T I O N S  I N F O R M A T I O N  T E C H N O L O G Y  S E R V I C E  

Information and Communications Technologies (ICT): technologies for acquiring, processing, storing, and sharing information 
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